Terms of use for Internet access in your holiday apartment

1. Permission to use the Internet access

The owner of the holiday apartment allows the tenant, who has rented the respective apartment
through Ferienwohnungsvermietung Stefanie Blattner for holiday purposes to use the Internet access
(usually WiFi) free of charge for the period of lease.

The tenant is not allowed to give third parties the permission to use this Internet access.
All co-users that are staying with the tenant at the apartment are also refered to as tenants below.

The apartment owner is not able and is not obliged to guarantee the actual availability, suitability and
reliability of the Internet access for any certain use, also with regards to download/upload capacity.

The owner reserves the right to cut off Internet access to certain websites or online services. He also
hast he right to exclude the tenant from the Internet access completely due to urgent matter.

2. Login details

The owner provides the tenant with the login details (access security). These login details may not be
passed on to third parties.

The owner has the right change the login details or to apply a time limit for the access. In this case the
tenant can request new login details. The tenant commits to keeping the login details confidential at
any time.

3. Limitation of liability

The tenant is aware that only access to the Internet is provided. No further security precautions (e.g.
antivirus program, firewall, etc.) are provided. When using this Internet access for data exchange an
encryption is applied, currently WPA2. This prevents improper use by third parties and prevents third
parties from accessing the data.

The owner does not review which data and content is accessed by the tenant by using this Internet
access. Using the Internt access takes place at the own risk of the tenant. The owner will not be liable
for any damage on devices or data of the tenant due to using the Internet access. Except in the event
of gross negligence on behalf of the owner or vicarious agents.

4. Responsibility of the tenant

The tenant is responsible for data, services and transactions he has made or transfered by using this
Internet access. If the tenenat uses the Internet access to utilize the services of third parties, he has to
bear all costs.

When using the Internet access the tenant is obliged to obey the applicable law. Furthermore the
tenant commits to:

e Refrain from copying, spreading or making available to public any material that is protected by
copyright; this is especially relevant for up- and downloading with regards to file sharing
programmes or similar services.



e Not using the Interent access to access or spread any content that is immoral, unethical or
illegal.

e To respect youth protection laws.

e Not using the Internet access for dispatching or spreading any derogatory, defamatory or
threatening contents.

e Not using the Internet access for dispatching spam or any kind of inappropriate or illegal
advertisement.

5. Exemption of the owner from third party claims

The tenant releases the owner from any thrid party claims that result from the illegal use of the
Internet access by the tenant or any violations of this agreement.
This exemption also refers to any costs and expenses arising from third party claims.

6. Documentation

The tenant has been informed, that every use of the Internet access of the owner is registered and
record is kept of details as IP-address, MAC-address, date and duration. This is only to hold the owner
harmless and in case it is necessary the owner has evidence which tenant has used the Internet access
at which times.

7. Consent to terms and conditions by using the Internet access

These terms of use have been submitted to the tenant. He has been informed about the legally
compliant use of this Internet access. By using the Internet access the tenant accepts these terms of
use.

Internet access is provided free of charge by the owner and the tenant is willing to protect the interests
of the owner at any time. When using the Internet access the tenant makes sure to avert any damage
that may result for the owner.



